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Ordinary Council Meeting - 30 April 2024

CONSULTATION

Internal: All Departments of Council have contributed to the development 
of these reports.

  
External: Nil.

ATTACHMENTS

1. Report from the Chief Executive Officer for period January to March 2024 [6.11.1 - 101 
pages]
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PEOPLE AND COMMUNITY SERVICES 
 
Libraries 
 
January saw the resumption of normal opening hours at the Port Douglas Library following electrical 
damage caused by the rain following TC Jasper. Visitor numbers continue to grow with a total door count 
of 4782 for the first quarter of 2024. 
 
Mossman library hosted two school holiday activities in January. Lifesaver for a day was well attended 
and very informative about the importance of beach and water safety. The presenters took the long way 
around to come to the library as the Captain Cook Highway was still closed.  
 

 
Image: Lifesaver for a Day presentation  

 
Drop in and build was attended by 45 individuals and allowed families to be creative with Lego, Duplo, 
Mobilo and magnetic tiles. 
 
With an Australiana theme for 2024, 25 people (and a baby) attended the fourth annual Library Lovers 
trivia night held on 15 February. It was a fun filled evening with lots of laughs and fierce competition, 
especially from opposing U3A tables. It proved so popular that a second event is planned for August of 
this year. 
 

 
Image: Attendees at the Library Lovers Trivia night 

 
Also in February, Mossman Library hosted an author event for local author, Ali Lee, who discussed the 
process of writing and getting her first book published. Eleven attendees had an opportunity to talk with 
Ali and purchase a copy of her book. 
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Image: Local author, Ali Lee 

 
With the start of the 2024 school year, Baby Rhyme and Story Time re-commenced with good attendance 
for the sessions. Two special Story Time events were held in February and March hosted by Kinder Beat. 
The focus was on patterns in sound, rhythm, and motor movement for the 2 to 5 years age group. 
 

 
Image: Kinder Beat advertising 

Douglas Pool and Caravan Park 
 
Cyclone Recovery Efforts 
 
In the aftermath of Cyclone Jasper, our team displayed unwavering determination, swiftly restoring 
operations by 6 January 2024.  Despite the adversity, Mossman Pool emerged stronger, showcasing our 
resilience and dedication to providing uninterrupted services to our patrons. 
 
Australia Day 2024 
 
Yet another triumphant Australia Day celebration, held jointly with the Mossman Rotary Club, drew a 
significant crowd, with our Aquaglide proving to be a beloved highlight. 
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Image: Australia Day celebrations enjoying the cool waters 

 
Easter Celebrations  
 
Our Easter celebrations were met with enthusiastic participation, with over 40 children engaging in 
colouring competitions and Easter egg hunts.  These events highlighted Mossman Pool's status as a 
family-friendly destination offering engaging activities for all ages. 
 

 
Image: This year's Easter colouring competition winner! 

 
Community and Economic Development 

 
Australia Day Awards and Citizenship Ceremony 
 
Councill celebrated Australia Day by recognising those in the community who made a contribution or 
excelled in community life.  
 
The Free BBQ breakfast presented by Rotary started off the morning as people turned up for a feed and 
then at 9:30 the event started with a citizenship ceremony that saw 8 new citizens to the region, followed 
by the awards presentation. The Port Douglas Community Hall was a full house with over 230 attendees 
present.  
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Disaster Recovery Reporting 
 
Monthly reports are being prepared to track and approve Disaster related expenditure following from the 
Tropical Cyclone Jasper flooding event. 
 
Asset Management  
 
Asset register  
 
The assets and financial data for Sewer has been internally audited and checked against our financial 
asset register. Integration between the asset register and authority CRMs has undergone rigorous 
testing, and issues are being resolved, prior to being rolled out in the live environment, with this upgrade 
the Water teams in the field will be able to record completion of works in the Assetic App onsite and this 
information is fed back to the CRM allowing office staff to have up to date information on where a request 
is at, reducing paperwork back at the desk. 
 
$3.75m in new assets have been added to our register this year. 
  
Predictive Asset renewal modelling 
 
The computer modelled asset replacement plan for Water assets was revised and is being analysed for 
future Capital Works projects. 
  
GIS 
Our GIS system is being systematically review for the accuracy of the Water infrastructure and modified 
based on recent changes and repairs. 
 
Rates 
 
Half yearly rate notices for the period 1 January 2024 to 30 June 2024 were issued on 31 January 2024 
with a due date of 6 March 2024.  Rate 1st Reminders (over $50 outstanding) were issued 22 March 
2024.  Letter of Demands with updated balances were sent by Collection House Limited (CHL) in March 
2024 for those accounts already active with CHL.  Some legal action commenced on a small number of 
selected rate accounts in late March 2024.  Debt recovery is still in progress and ongoing.  
   
Council officers conducted regular reviews of rates and water arrangements to ensure payment plans 
are adhered to. Ratepayers who have defaulted are contacted and encouraged to discuss their financial 
situation.   
 
Water meter reads were conducted during February 2024, with Water notices for the period October 2023 
to February 2024 being issued on 20 February 2024 and a due date of 26 March 2024.   
   
Council has conducted a full pension verification as per State Government Regulations. This verification 
process reviews all current pension remission holders to determine the continued eligibility of State and 
Council pension remission.   
   
Supplementary Rates levy notices were issued 19 March 2024 with a due date for payment of 23 April 
2024.  These notices were for the amendment of charges due to requests (e.g. additional bins), buildings 
that have been completed, changes in rating valuations. 
 
Budget reporting Information has been requested from the relevant Rural Fire Brigades in relation to their 
2024/2025 for budget preparation.  
 
 
 

�$�W�W�D�F�K�P�H�Q�W������������ ������ �R�I������

�2�U�G�L�Q�D�U�\�&�R�X�Q�F�L�O�0�H�H�W�L�Q�J�� ���� �$�S�U�L�O��������





 

 

Integrated Services 
 
We have undertaken Training internally with Council Teams in both CRM and Purchasing processes.  
This has been received enthusiastically by participating staff with more Training to be scheduled. 
 
With the commencement of a new calendar year and the disaster repair works undertaken across 
Douglas Shire we have seen marked increases during these last 3 months in comparison to the same 
period last year with over 200 more Purchase Orders raised by Integrated Services officers. 
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The Applicant responded to the request for further information in late December 2023 and the Operational 
Works approval for the construction of the development has since issued.  
 
The development of Ocean Breeze Estate is nearing completion since first being approved in 2007. Stage 
3 represents the last significant stage of the development. 
 
The works involve substantial drainage works including a new concrete piped crossing of Cooya Beach 
Road that will service Stage 3 and other existing stages of the estate. 
 

 
Image: Location of Stage 3  

 

 
Image: Bulk Earthworks Plan 
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Image: Customer requests/complaints for the quarter  

 
Other Issues  
  
In the January to March quarter Local Laws noted an increase in dog attacks, abandoned vehicles, and 
illegal clearing, with 17 reported dog attacks, 42 abandoned vehicles reported, and 8 Illegal clearing 
complaints received.  
 
In addition, Local Laws Officers identified some abandoned vehicle hot spots such as one street in 
Mossman where 12 cars were identified. 
 
Providing education and taking enforcement action in terms of water restriction breaches also formed a 
large part of Local Laws workload with many residents leaving sprinklers on timers and filling pools during 
a period of water instability. Local Laws Officers also unloaded and distributed numerous pallets of bottled 
water to the Whyanbeel and Wonga areas. 
 
Since December Local Laws Officers have been working to remove a boat and its owner from the public 
jetty as it is in breach of the 1-hour restriction and is impeding access for other users. This is an ongoing 
issue and a joint operation with QPS, Local Laws and MSQ. 
 
Local Laws Officers have continued to collaborate with internal and external stakeholders including 
assisting residents with desexing their dogs in the Mossman Gorge, assisting the Wujal Wujal Aboriginal 
Council with relocating and providing emergency boarding for dogs that were impacted by the floods. 
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Non-potable water was provided by Water Carriers and limited toilet facilites available through portaloos, 
as with many things in FNQ availability of resources was an issue. Council also provided directly both 
bottled water and non-potable water to Vulnerable Groups such as aged care to ensure the ability of the 
services to meet the needs of their clients. 
 
Public Health Concerns and  Messaging 
 
Environmental Health provided public information with concerned members of the public on a range of 
issues, including concers about flood waters, mould, pests and water. Also though social media public 
health concers were addressed where posibble. 
 

   

 

 

     
Images: Community Messaging 
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Council officers have also been working with COEX, the scheme administrator for Containers for Change 
in Queensland, to help with increasing participation rates in the scheme with the closure of the container 
refund point in Craiglie.  
 
Waste Operations 
 
Transfer Stations worked toward getting back to business as usual during this quarter, with ongoing 
recovery efforts from being flooded. Daintree Transfer Station was flooded to a level of 400mm.  
 

 
Image: Daintree Transfer Station had floodwater to a level of 400mm go through the site during the flood event after 

TC Jasper 
 

 
Image: Floodwater at Killaloe Transfer Station, December 2024 

  
Killaloe and Cow Bay Transfer Stations have recently been accepted to participate in the battery 
stewardship program administered by B-Cycle. Co-branded signage is going through the approval 
process so advertising can begin.  
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