
Facility Name: Hibiscus Resort 

Facility Type:  Resort  

Facility Address:  Cnr Mowbray & Owen Street,  Port Douglas  QLD  4877 

Phone:  07 4099 5315 – within Australia 
   +61 7 4099 5315 – International 

Fax:    07 4099 4678        within Australia 
   +61 7 4099 4678         International 

Mobile:  0407 137 810 

Email:    info@hibiscusportdouglas.com.au 

Web:   www.hibiscusportdouglas.com.au 

Reservation:  1800 995 995 

Manager:  Shane Branch 

Room numbers:  Two accessible rooms 

Entry into reception: 

Entry into reception is all level.  The reception counter does not have a 
lowered section for wheel chair users, but the management is very obliging 
and will assist where possible. 

Public Areas: 

There is good access to most areas, with ramps all around the attractive 
resort, with the occasional step.  
Getting into the pool could be a problem as it has no ramp or chair for 
wheelchair users and may not be accessible to all guests. 
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There is an attractive breakfast area set amongst tropical surroundings. 
The resort also has an adjustable massage table for clients.  

Parking: 
There is an undercover car park located not far from the accessible room.  



Accommodation: 

There is a small patio in front of the accessible guest room, then access into 
the room itself is level. The door folds right back giving complete access of 
1760 mm. 

There is a small kitchenette provided for guest convenience, although it is not 
particularly accessible. 

The accessible room has a door clearance of 780mm and has a queen size 
bed with the widest point beside the bed being 805mm. 
Under bed clearance is 265mm and the height to the top of the mattress is 
630mm. 
Room furniture can be moved to suit the guest’s requirements.  
The clothes hanging rail is 1600mm from the floor.  



Sanitary Facilities: 

 
 
Entry into the accessible shower and toilet is through a door with a clear width 
of 781mm. There is also a sliding door from the bedroom. 
 
The shower is fitted with a grab rail which is 830mm from the floor. There is a 
fixed shower seat provided which is 485mm high, 990mm wide and 408mm 
deep. 
The shower head is on a sliding rail and can be reached easily from the 
seated position. 
 

  
 
A grab rail is fitted beside the toilet and is mounted 855mm from the floor to 
top of grab rail.   
The toilet seat is 440mm from floor to top of seat and 440mm from wall to 
centre of seat. 
 
The facility is a combined toilet and shower with a dimension of 3556mm long 
by 2057mm wide.  
 
There is no emergency call system in the bathroom. 
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Diagram not drawn to scale. 
 
General: 
There is 24 hour quest service provided. 
Staff are very friendly and will assist with baggage when required.  
Assistance dogs are welcome and may stay with the owner in the room if they 
are fully registered and trained. 
Larger print menu and guest information can be provided if requested.  
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