
Assistance for residents of Douglas

Scan the QR code or visit www.qld.gov.au/disasterhelp

Call the Community Recovery Hotline on 1800 173 349

More information

Emotional support is available

Do you or someone you know need emotional support
or someone to talk to?

Community Recovery 
Lifeline Hotline

Queensland Rural and Industry Development
Authority (QRIDA)

Speak with a dedicated disaster counsellor or
to access the Farmer to Farmer support line. 

         1800 116 671 (8am to 8pm, 7 days)

QRIDA is a specialist provider of government financial
assistance programs.

         1800 623 946  (8:30am to 5:00pm, Mon to Fri)

Beyond Blue on 1300 22 4636 Farm Angels
Rural Aid support includes free, confidential
counselling, financial assistance, fodder
assistance, domestic water deliveries and the
Farm Army volunteer service.

         1300 22 4636 (24hr, 7 days)

Farm Angels support Aussie farmers and their rural
communities with meaningful and personalised
assistance. They provide financial assistance (gift
cards), food hampers, care packs and mental
wellbeing support.

         (07) 4662 7371 (9am to 5pm, Mon to Fri)

13 YARN (9276) Rural Aid
Support for Aboriginal and Torres Strait
Islander persons

         13 YARN (13 9276) (24hr, 7 days) 

Rural Aid support includes free, confidential
counselling, financial assistance, fodder assistance,
domestic water deliveries and the Farm Army
volunteer service.

         1300 327 624 (9am to 5pm, Mon to Fri)
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