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Running a business?

Don’t wait until disaster strikes

*

g Official opening — Mayor Michael Kerr
*40=9-00 " \welcome from Michael Healy MP (TBC) / other VIP’s

9.00-9.15  Cindy Perry - DESBT
Welcome + program overview

Peter Maddock — Small Business Commissioner Office

9-2079:5%  Eynctions of the QSBC + available support
10.00 — 10 Paul Hoye — Douglas Shire Council
' 4 Disaster season preparation
Rudi DeFaveri — Queensland Health
11.00 — 11.45 . .
Covid 19 preparedness around borders opening
David Furze - Launch Commercial Solutions =¥
12.00 - 12. ¥
5 Leading Business Through Strategic Planning é
4>
1,00 - 1.45 Sue Monk - Articulous
i ’ Disaster Hub training
2.00 - 2.45 Susan Yeeles - Rural Financial Counselling Services
TBC
3.00 = 3.45 Graham Caddle.s — Advance Profitplan
Customer service
4.00 = 4.45 Bianca Hayes — Harrisons Human Resources

Goal setting and priorities

5.00 - 5.45 Angie Hammond - Gamish Marketing
Business diversification post-disaster

Proud Delivery Partner

.I!i' COMPLETE

BUSINESS SOLUTIONS !

improving efficiencies, compliance and growth!

Jointly funded by the Australian and Queensland Governments under
the Disaster Recovery Funding Arrangements (DRFA).

Queensland Government

Australian Government



