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Council continues to extend an open invitation to the community to provide feedback, at any 
time, on any aspect of Council’s service delivery, or on broader issues that pertain directly to 
Council’s business. The organisational goal of continual improvement will be always better 
informed if staff have a greater understanding of the community’s observations, and so we 
welcome and encourage all comments.

PROPOSAL

That Council receives and notes the Organisational Report Card and the Report from the Chief 
Executive Officer for the period January to March 2022.

FINANCIAL/RESOURCE IMPLICATIONS

Council’s operations are conducted in accordance with the 2021-2022 Budget adopted on 15 
June 2021.

RISK MANAGEMENT IMPLICATIONS

The Council’s operations have been subjected to an early risk assessment process, which will 
shortly be followed by the finalisation of the Risk Policy and a comprehensive Enterprise Risk 
Management Plan.

SUSTAINABILITY IMPLICATIONS

Economic: The twin pillars of financial and economic sustainability underpin 
all Council’s operations.

  
Environmental: Environmental management is a priority consideration in the 

delivery of all Council operations and services
  
Social: The diverse communities of Douglas are Council’s clients. 

Council’s operations, services and programs are designed and 
delivered to support the people of Douglas.

CORPORATE/OPERATIONAL PLAN, POLICY REFERENCE

Council’s operations are conducted as required by the Local Government Act 2009, and in 
accordance with all applicable policies and the Douglas Shire Council Operational Plan 2021-
2022 adopted on 8 June 2021.

Corporate Plan 2019-2024 Initiatives: 

Theme 5 - Robust Governance and Efficient Service Delivery

Strong governance and financial management are the foundations of the way in which Council 
will conduct its business and implement the initiatives of the Corporate Plan.

Goal 3 - We will make sound financial decisions by ensuring robust strategic planning, 
financial management and reporting.



633 of 727

Ordinary Council Meeting - 26 April 2022

COUNCIL’S ROLE

Council can play a number of different roles in certain circumstances and it is important to be 
clear about which role is appropriate for a specific purpose or circumstance.  The 
implementation of actions will be a collective effort and Council’s involvement will vary from 
information only through to full responsibility for delivery.

In fulfilling this, Council plays many important roles within the Community as Service Provider, 
Regulator, Funder, Advocate, Facilitator, Information Provider, Agent, Builder/Owner and 
Custodian.

Council will balance all of the roles while delivering on the vision of Council in an efficient and 
effective manner.

CONSULTATION

Internal: All Departments of Council have contributed to the development 
of these reports.

  
External: Nil.

ATTACHMENTS

1. Report from the Chief Executive Officer for January to March 2022 [5.13.1 - 78 pages]
2. Organisational Report Card January to March 2022 [5.13.2 - 15 pages]
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Images: A museum kit being put to good use in a local kindergarten and Junior Non-Fiction Display 

 
The libraries have a great collection of junior non-fiction, which can tie-in with the museum 
kits. Or sometimes just enjoying learning something new for the fun of it!  
 
Mossman Library has a range of board games and puzzles for families to use while visiting 
the library.  
 
Library Spaces: 
 
Bright and colourful replacement banners have arrived at Port Douglas Community Hall! 
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Images: New banners at Port Douglas and new magazine displays prominent by the reading chairs 

 
Mossman Pool and Caravan Park 
 
Friday Night Nippers  
 

On Friday 28 January nearly 30 young swimmers made a splash at the Mossman Pool to dive 
into the start of a 10-week Nipper Training Program.  
 
The immensely community focused initiative from the Mossman Pool and Port Douglas Surf 
Life Saving Club allowed young swimmers the opportunity to practice and develop needed 
skills ahead of the 2022 Nippers season. The program taught upcoming Nippers the basics of 
life saving through a fun, well-supervised and experienced group of Surf Lifesavers giving 
them the vital foundations needed on their Nipper journey, bolstering the Aussie traditions of 
lifesaving and swimming. And what better way to start than at your local community pool, 
where fun and memories are made while keeping active and healthy!  
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Images: Friday Night Nippers Training 

 

    
Images: Friday Night Nippers Training 
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https://douglas.qld.gov.au/sports-masterplan-paves-the-way-for-club-upgrades/?msclkid=55956339b61211ecb54295253656ab81




https://www.doitindouglas.com/






 

 

 
Image: Mayor Kerr and 2022 Citizen of the year Deborah Kachel 

 

 

Image: Reynolds Room recording studio for the day 

 
Australia Day Citizenship Ceremony 
 
Douglas Shire welcomed another diverse group of new Aussies at a Citizenship Ceremony in 
Port Douglas on Australia Day.  
 
Douglas Shire Mayor Michael Kerr officially welcomed 11 new citizens at the Port Douglas 
Community Hall during a private ceremony which was held under restrictions due to COVID-
19. 
 
Each new Aussie with their certificate along with a native plant from the Mossman Nursery. 
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Image: Mayor Kerr and new citizen Louisa Payne and her family 

 
Hot and Steamy Festival 
 
The third Hot and Steamy Festival was held on the 24 - 27 February 2022. The annual event 
is aimed at celebrating and recognising LGBTQI culture and brings economic benefit to the 
region during the typically slow part of the tourist season. Council has been a funding 
supporter of the event since its inception and although organisers have had to navigate 
challenges brought on by the pandemic, the event has steadily grown in attendance each 
year. Council supports the event through a resource and performance agreement that includes 
funding and in-kind assistance for the use of the Sugar Wharf.  
 
Community Engagement 
 
Wonga Beach NBN 
Council teamed up with NBN Australia to apply for Federal funding to upgrade 
telecommunications in Wonga Beach. We emailed our Wonga Beach database and did a 
leaflet drop to 513 households via Australia Post inviting residents to provide a letter of 
support, and/or complete a survey. We received 139 responses. 
 
Bloomfield Track Closure  
Council was given an opportunity to use the money it had saved on the Zig Zag and Bloomfield 
Track repairs to fix a problematic section of the Bloomfield Track. This section of road runs 
beside the river and is constantly washed away. Residents who use the road frequently say it 
is the worst affected section and complained when it was not included in the last round of 
disaster works. It was initially proposed by the project team for repair but was knocked back. 
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Image: Section of proposed development 

 
Image: Section of proposed development 

 
 
Plumbing and Drainage 
 
Council has received 40 Plumbing applications in the reporting period and conducted all required 
inspections and Notifiable work audits for QBCC.   
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Bay F residual landfill material is transported to Springmount Landfill in Mareeba Shire, for 
disposal.  The land to the north and east of the new shed is currently being profiled in line with 
the Killaloe Stormwater Management Plan. 
 

 
Image: Killaloe Transfer Station Resource Recover Shed 

 
Killaloe Transfer Station Old Amenities Building 
 
Killaloe Transfer Station staff have happily moved into their new amenities building and are 
enjoying the views from their large window overlooking the site.  The old amenities building which 
was installed when the transfer station first opened in 1989 is in the process of being 
decommissioned.  This involves disconnecting the power, potable water, septic system (which 
has been pumped out) and fire extinguisher.  The building will shortly be auctioned off before 
being removed from site. 
 

 
Image: The Killaloe Transfer Station old amenities building is being decommissioned 
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Dune Rehabilitation Reef Assist Project 
 
The Council received Reef Assist funding from the Queensland Government for Dune 
Rehabilitation within the Douglas Shire. The funding aligns with the shire wide actions identified 
in the Resilient Coast Strategic Plan 2019-2029 to reduce the impacts of coastal hazards and 
activities in the coastal zone. Some of the deliverables of the funding are discussed in further 
detail below: 
 
Foreshore Management Plans 
Council engaged consultants Alluvium to develop Foreshore Management Plans for Wonga 
Beach, Newell Beach, Cooya Beach, Four Mile Beach and Oak Beach. The purpose of the 
Foreshore Management Plans is to guide Council in the protection, maintenance and 
management of the coastline and foreshore, while maintaining the natural character of the area 
and respecting ecological, cultural, and social values of theses coastal reserves.  
 
The development of the Plans involved surveying the local community to identify their values and 
a three (3) week public comment period including five (5) face-to-face community consultation 
sessions with the local community. The drafts are currently being finalised and will be 
workshopped to Council soon. 
 
Coastal Rehabilitation Project 
The Council engaged agency staff and contractors to undertake coastal rehabilitation works. To 
date, the agency staff have planted 5261 trees at various locations including Wonga Beach, 
Newell Beach, Oak Beach, Cooya Beach, Port Douglas, and Borderline Beach and treated 
approximately 24800m2 of weeds including Singapore Daisy (Spagneticola trilobata), Guinea 
Grass (Megathyrsus maximus var maximus), Rhoeo (Rhoeo sp.), Agave (Agave sp.), Mother in 
laws Tongue (Sansevieria trifasciata), Yucca plant (Yucca sp.), Coconut Palm (Cocos nucifera) 
and Tecoma (Tecoma stans). Installed 240m of fencing to protect the foredune from damage 
caused by vehicles driving along the beach and improve wildlife and nesting habitat. The agency 
staff finished in January 2022. 

 

 
Image: Fence installed at Borderline Beach to restrict vehicles driving along the beach 
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Image: The Mayor using the Photo Monitoring Point at Four Mile Beach. 

 

 
Image: Member of the public using photo monitoring point at Cow Bay Beach. 

 
Ecotourism Destination Certification  
 
Douglas Shire Council and Tourism Port Douglas Daintree have been busy upgrading our 
Ecotourism Destination Certification to meet the new version of the international best practice 
Green Destination Standards in preparation for our desktop audit in May 2022. The upgrade 
involves reviewing and strengthening existing criteria and addressing new criteria. There are 105 
different criteria under 8 themes including destination characteristics, destination management, 
nature and scenery, environment and climate, culture and tradition, social well-being, business 
and communication and ecotourism criteria. 
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Image: Eco Destination Certification Logo 

 
 
Environmental Health 
 
Illegal Dumping 
 
Advice was received in January that Council had been successful in securing further funding for 
illegal dumping compliance and anti-littering road signage.  
 
A Compliance Officer has been engaged in the Local Laws team for a period of 12 months to 
investigate and enforce compliance of the illegal dumping provisions in the Waste Reduction and 
Recycling Act 2011 and signage has been ordered for inclusion in identified roadside areas.  
 
Prescribed Activity Approvals 
 
There have been 19 prescribed activity approvals issued in the reporting period.  Activities include 
the Grand Fondo Festival official start celebration, running and cycling events, fireworks 
conducted on public land and accessing private property via the beach to do emergency 
sewerage works.  Timing for the beach access was altered to ensure nesting turtles were avoided.  
Three filming approvals were issued for small projects including advertisements and reality 
shows.   
 
Pile Moorings 
 
A contractor was engaged to conduct a detailed condition assessment of a selection of pile 
moorings and provided a report summarising the current condition and recommendations to 
economically increase the life span of the assets.  Determined actions will be undertaken over 
the next few months. 
 
Pandemic Working Group 
 
The pandemic working group, made up of staff from Environmental Health, Workplace Health and 
Safety and Disaster Management have worked together to ensure workplace procedures and 
standards are kept up to date with the changing government directives and the presence of the 
virus in the community.     

INFRASTRUCTURE 
 
Civil Operations 
 
All Civil Crews began 2022 with tending to emergency callouts, repairs and clearing as a result 
from the effects of Cyclone Tiffany brining torrential rain and flooding around the Shire. Our flood 
cameras captured some amazing images via the Disaster Dashboard: 
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Image: Herbicide treatments Mossman 

 

 
Image: Pressure cleaned traffic island in Mossman 

 
The following table highlights staff accomplishment data captured for the 3rd quarter in the 
REFLECT Open Spaces data base: 
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