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7.8. 2026 2027 BUDGET - RATES PENSIONER REMISSION POLICY

REPORT AUTHOR Interim Chief Financial Officer

MANAGER General Manager Corporate and Communities
DEPARTMENT Financial Services

DATE 26 May 2026

RECOMMENDATION

That Council adopts the Rates Pensioner Remission Policy.

EXECUTIVE SUMMARY

In accordance with s120, s121 and s122 of the Local Government Regulation 2012, Council
may grant concessions to ratepayers who satisfy eligibility criteria.

The Rates Pensioner Remission Policy establishes the guidelines and level of assistance
Council will grant to eligible ratepayers.

After benchmarking against other Queensland local governments, the revised Rates
Pensioner Remission Policy is as follows;

e 30% of General Rate to a maximum of $1,000 per annum for the 2026/27 financial
year.

PREVIOUS COUNCIL CONSIDERATIONS / RESOLUTIONS
Not applicable
REPORT

As per the current Rates Pensioner Remission Policy, Council is currently offering remission
based on 40% of the General Rate to a maximum of $1,350 per annum on eligible properties
within the Douglas Shire boundary.

This amount is in addition to the State Government remission of $200 per property per annum.

Benchmarking against other Queensland Council’s show that for the 2025/26 financial year
Douglas Shire Council currently offers the highest General Rate pension remission in the
State. Brisbane City Council offers the next highest General Rate pension remission of $1,202.
Far North Queensland local governments offer the following rates pension remission;

Cairns Regional Council - $335
Cassowary Coast Regional Council - $300
Mareeba Shire Council - $240

Tablelands Regional Council - $240
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The average pension remission in Queensland is 32% of general rates to a maximum of $296.
FINANCIAL AND RESOURCE IMPLICATIONS

To continue with a 40% of General Rate to a maximum of $1,350 rates pension remission
policy results in an estimated cost to Council for the 2026/27 financial year of approximately
$560,000.

The revised policy provides a 30% General rates pension remission to a maximum of $1,000,
resulting in an estimated cost to Council for the 2026/27 financial year of $537,000.

RISK MANAGEMENT IMPLICATIONS

Stakeholder Engagement. If this proposal is supported, letters to each affected ratepayer
are recommended.

Financial Management. Having recent budgeted deficits, this change in policy will support
the financial sustainability of Douglas Shire Council.

ENVIRONMENTAL IMPLICATIONS
NIL
SOCIAL IMPLICATIONS

The revised policy will result in pensioners who are ratepayers in Douglas Shire Council having
a reduced remission applied to their General Rate.

CORPORATE AND OPERATIONAL PLAN

This report has been prepared in accordance with the following:

Corporate Plan 2025-2030 Initiatives:

Theme 3 - Service Delivery

We deliver Council services effectively and efficiently to meet community expectations,
focusing on the wellbeing of both the community and our employees.

3.1 - Deliver the Corporate Plan, Operational Plan and Budget.

Operational Plan 2025-2026 Actions:

Legislative requirement.

LEGISLATION AND POLICY

Local Government Act 2009,
Local Government Regulation 2012

CONSULTATION
Internal
CONCLUSION

That Council adopts the revised Rates Pensioner Remission Policy.
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ATTACHMENTS

1. Rates Pensioner Remission Policy [7.8.1 - 4 pages]
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90. RATES PENSIONER REMISSION POLICY

Intent

To establish a policy for the provision of rates remission to pensioner/s who reside in the Douglas Shire, are
eligible for the State Government pension remission and who apply for the Council Pensioner Rate remission
in accordance with s 119 — 122 of the Local Government Regulation 2012.

Scope
To enable Council to process applications and provide pensioner remission for Council rates and charges on
properties within the Douglas Shire Council boundaries.

Provisions

Under s 119 — 122 of the Local Government Regulation 2012, Council may resolve to grant a ratepayer a
remission for rates and charges provided the specified criteria is met by the ratepayer.

1 Criteria

To be eligible for this remission, the following conditions must be met:

1.1 The applicant(s) must be a resident of the Douglas Shire and the owner/occupier of the
property in respect of which remission is sought or be a Life tenant(s) under a Will with
responsibility to pay all rates and charges;

1.2 The property must be their principal place of residence. If an applicant meets all the criteria
on multiple properties for the full rating period, remission will be applicable to one property
only.

1.3 The applicant must be an individual, not a Trust, Company or other non-individual entity

1.4 The applicant(s) must be the holder(s) of one of the following Queensland cards:

e Centrelink, Pension Concession Card.
e Department of Veterans’ Affairs, Pension Concession Card.
e Department of Veterans’ Affairs, Repatriation Health Card. (Full Conditions only)

1.5 Either a Certificate of Occupancy or a Final Inspection Certificate has been issued for the
residence. The approved structure must have a classification of ‘Dwelling — 1a’. Pension
remission is not applicable to vacant land.

Special consideration to grant Council pensioner remission is at Council’s discretion for
circumstances outside of the above criteria.
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2 Application for the Rate Remission

2.1

All applications for rate remission must be made on the prescribed form and contain a
declaration as to the accuracy of the information contained therein.

2.2 Supply a photocopy of a valid Pensioner Concession card with the application

2.3 Remissions will be calculated for new applicants from the date the application is received,
once approved.

2.4 In regard to Ownership / Co-ownership, Council shall apply the same requirements as the
Queensland Government Pensioner Rate scheme. Eligible pensioners who are co-owners
shall be entitled to Pensioner Remission based on their percentage share of the property.

2.5 Once an application for remission is approved it shall remain in force from year to year
without further renewal whilst the applicant remains owner/occupier of the property in
question.

2.6 Where an applicant's circumstances alter it is incumbent upon the applicant to notify Council.

2.7  Council will conduct periodic audits to verify current entitlements.

2.8 If a pensioner becomes the owner of a new property, they must make a new application for
remission in respect of that property.

3 Pensioner Remission Amount

Pensioners deemed eligible may be entitled to the following:

3.1

3.2

3.3

State Government remission up to twenty percent (20%), to a maximum of $200.00 per
property per annum. Where the State Government remission applies, Council will rebate the
appropriate amount on the rate notice and claim reimbursement from the State
Government.

Council’s pensioner remission will be up to thirty percent (30%) of the General Rate to a
maximum of $1,000.00 per annum for the 26/27 financial year

State Government remission of Twenty Percent (20%) of the Emergency Management Levy

4 Additional Information

4.1

4.2

Should a property change ownership during a rating period, Pensioner Remission will only
apply for the period of ownership by the approved applicant(s) and pro-rata Pension
Remission reimbursements to Council will apply.

Recognising that many pensioners reside some or all of the time in hospitals, nursing homes,
or with family or friends for ill health reasons, the residence may be regarded as the ‘principal
place of residence’ if it is not occupied on a paid tenancy basis during the absence of the
approved pensioner owner(s). A declaration may be requested by Council.
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4.3

4.4

4.5

Where a sole pensioner is receiving pensioner remission and the person dies, pensioner
remission will cease at the end of the rating period in which records obtained from Centrelink
for entitlement purposes do not match Council’s Records.

Where more than one pensioner is receiving pensioner remission in respect of a property
owned by those pensioners under joint tenancy and one of the pensioners dies but the title
hasn’t been changed; then the remaining pensioner(s) will continue to receive the full
pensioner remission until Council receives notification of transfer of ownership. If all
pensioner owners are tenants in common, the remaining pensioners will receive their
percentage entitlement only.

Whereby the ratepayer(s) is eligible for additional Council rate rebates or concessions, the
pensioner remission shall apply first and subsequent rebates will be calculated on the
reduced levy.

If Council becomes aware of any ratepayer providing false or misleading information to gain assistance for

which he/she would otherwise not be eligible, the remission provided by Council will then become null and

void. Any benefit provided to a pensioner through the Rates Pensioner Remission Policy must be repaid to

Council from the date of cancellation/ineligibility.

Related Legislation and guidelines

Local Government Act 2009

Local Government Regulation 2012

Douglas Shire Council Revenue General Policy

Douglas Shire Council Revenue Statement

Douglas Shire Council Utility Charges and Associated Rating matters

Policy Review
This policy is to be reviewed every four years/whenever legislation changes, or at the direction of the Chief

Executive Officer.

Policy Details

Policy Name

Rates Pensioner Remission Policy

Policy Number 90
Policy Version 2
Document Number 1090668

Endorsed by

Chief Executive Officer

Policy Type Council
Approval Authority Council
Date Adopted 26 May 2026
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Commencement Date 1 July 2026

Time Period Annually

Review Date 1 May 2027

Policy Department Financial Services

Link to Corporate Plan Robust Governance and Efficient Service Delivery
Revoked/Superseded

This policy is to remain in force until otherwise determined by Council.

Document #1090668 Ordinary Council Meeting - 26 May 2026 Page 4 of 4



	1.  Attendance & Apologies
	2.  Conflict of Interest/Material Personal Interest
	3.  Deputations
	4.  Mayoral Minutes
	5.  Confirmation of Minutes of Council Meeting
	5.1.  Confirm Minutes - Ordinary Meeting Held 28 April 2026
	Attachment 5.1.1


	6.  Business Arising from Previous Meetings
	7.  Officers Reports
	7.1.  Mayors Diary for April 2026
	7.2.  Chief Executive Officer's Diary for April 2026
	7.3.  LGAQ Coastal Leaders Forum
	Attachment 7.3.1

	7.4.  Operational Plan Progress Report for January to March 2026
	Attachment 7.4.1

	7.5.  2026 April Finance Reports
	Attachment 7.5.1
	Attachment 7.5.2
	Attachment 7.5.3

	7.6.  Investment General Policy
	Attachment 7.6.1

	7.7.  Revenue General Policy 2026-2027
	Attachment 7.7.1

	7.8.  2026 2027 Budget - Rates Pensioner Remission Policy
	Attachment 7.8.1

	7.9.  Rates Rebate - Not-for-profit Entities Policy
	Attachment 7.9.1

	7.10.  Application for permanent road closure of part of Mowbray River Road, Mowbray
	Attachment 7.10.1

	7.11.  Community Resilience, Arts and Wellbeing Community Funding Program 2026-2027 Funding Recommendations
	Attachment 7.11.1

	7.12.  Daintree River Ferry Update April 2026
	Attachment 7.12.1

	7.13.  Capital Works Quarterly Reports
	Attachment 7.13.1

	7.14.  Quarterly Report (Q3) Infrastructure Recovery
	Attachment 7.14.1
	Attachment 7.14.2


	8.  Notices of Motion
	9.  Urgent Business
	10.  Petitions
	11.  Closed Session
	11.1.  Confidential matter S254J (3) (g) of the Local Government Regulation 2012 - Variation to Contract No.CN2024-094 - Taylors Bridge Construction

	12.  Meeting Closure


