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Community Support Program

Insurance Information

Please seek expert advice from your insurer or broker about insurances (eg Public Liability, Volunteer)
as requirements may vary according to each project.

The following list is not exhaustive. Organisations are advised to make their own enquiries regarding
insurances.

Local Community Insurance Services (LCIS)

A specialist insurance provider established to manage the insurance needs of not for profit clubs and
community groups within Australia. LCIS is a division of Jardine Llioyd Thompson (JLT) who have been
actively providing insurance solutions to clubs and volunteer based community groups since 1987.

All not for profit clubs and community groups need insurance of some kind and JLT have been
working closely with both Local and State Governments to ensure that the insurances offered by LCIS
meet the requirements of both these spheres of Government.

Telephone: 1300 853 800
Website http://www.localcommunityinsurance.com.au/index.aspx

AON Australia

With 30 years experience servicing the NFP sector, the approved insurance broker for a number of

key NFP associations.

Telephone: 1800 123 266

Website: https://business-insurance.aon.com.au/Professions/Charity-Community-Not-For-Profit-
Groups/not-for-profit

GIO

GIlO is a leader in providing eligible Not For Profit Organisations with Public and Products Liability
Insurance and is committed to the community.

Telephone: 1300 763 117

Website: http://www.gio.com.au/business-insurance/not-for-profit-insurance

Insurance Ombudsman Service

The Financial Ombudsman Service provides accessible, fair and independent dispute resolution for
consumers and financial services providers.

Telephone: 1800 367 287
Website: www.insuranceombudsman.com.au
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