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6.2.14 Tourist accommodation zone code 

6.2.14.1 Application 

(1) This code applies to assessing development in the Tourist accommodation zone. 
(2) When using this code, reference should be made to Part 5. 

6.2.14.2 Purpose  

(1) The purpose of the Tourist accommodation zone code is to provide for short-term 
accommodation supported by community uses and small-scale services and facilities in 
locations where there are tourist attractions. 

 
(2) The local government purpose of the code is to: 

(a) implement the policy direction set in the Strategic Framework, in particular: 
(i) Theme 4 : Strong communities and identity, Element 3.7.4 – Sense of place, 

community and identity.   
(ii) Theme 5 – Economy. Element 3.8.2 – Economic growth and diversification, 

Element 3.8.2 – Tourism. 
(b) provide for tourist accommodation development to establish in areas close to commercial 

and recreational services and facilities. 
 
(3) The purpose of the code will be achieved through the following overall outcomes: 

(a) A range of accommodation activities, with an emphasis on short-term accommodation is 
established at a scale and density to service tourist needs. 

(b) Tourist development is of an appropriate scale and achieves an attractive built form which 
incorporates the character and natural attributes of the site and the surrounding area as 
integral features of the theme and design of the development. 

(c) Development facilitates opportunities for establishing tourist facilities and services within, 
or adjacent to, tourist accommodation to complement the tourist accommodation and 
enhance the attractiveness of tourist areas. 

(d) Development is designed to take into account the tropical climate by incorporating 
appropriate architectural elements and design features. 

(e) Landscaping of tourist development is of a high quality and contributes to the visual 
dominance of tropical vegetation and the local streetscape. 

(f) Community facilities, open space and recreational areas and appropriate infrastructure to 
support the needs of the local community are provided. 

6.2.14.3 Criteria for assessment  
Table 6.2.14.3.a – Tourist accommodation zone code – assessable development 

Performance outcomes Acceptable outcomes 
For self-assessable and assessable development 
PO1 
The height of all buildings and structures must be 
in keeping with the residential character of the 
area. 

AO1 
Buildings and structures are not more than 13.5 
metres and 3 storeys in height. 
 
Note – Height is inclusive of roof height.  

Setbacks (other than for a dwelling house) 
PO1 
Buildings are setback to: 
(a) maintain the character and amenity of the 

area; 
(b) achieve separation from neighbouring 

buildings and from road frontages. 

AO1 
Buildings are setback: 
(a) a minimum of 6 metres from the main street 

frontage; 
(b) a minimum of 4 metres from any secondary 

street frontage; 
(c) 4.5 metres from a rear boundary; 
(d) 2 metres from a side or an average of half of 
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Performance outcomes Acceptable outcomes 
the height of the building at the side setback, 
whichever is the greater. 

Site coverage (other than for a dwelling house) 
PO2 
The site coverage of all buildings does not result 
in a built form that is bulky or visually obtrusive. 

AO2 
The site coverage of any building is limited to 
50% 

Building proportions and scale (other than for a dwelling house) 
PO3 
The proportions and scale of any development 
are in character with the area and local 
streetscape. 

AO3.1 
The overall length of a building does not exceed 
30 metres and the overall length of any 
continuous wall does not exceed 15 metres. 
 
AO3.2 
Balconies, patios and similar spaces are not 
enclosed or capable of being enclosed and used 
as a habitable room. 
 
AO3.3 
Balconies, patios and similar spaces are 
designed to be open and light weight in 
appearance with a maximum of 20% of the 
façade being fully enclosed.   
 
AO3.4 
Roof forms, materials and colours of buildings 
enhance the amenity of the street and locality, 
including: 
(a) the roofs of buildings are light coloured and 

non-reflecting; 
(b) white and shining metallic finishes are 

avoided on external surfaces in prominent 
view. 

Note – The building incorporates building design features and 
architectural elements detailed in Planning scheme policy SC 
6.2 – Building design and architectural elements. 

Landscaping (other than for a dwelling house) 
PO4 
Landscape planting is provided for the 
recreational amenity of residents/guests and 
incorporates dominant tropical vegetation which 
enhances the streetscape and the amenity of the 
area. 

AO4.1 
A minimum of 35% of the site is provided as open 
space and recreation area with a minimum of 
30% of this total; area provided for landscape 
planting. 
 
AO4.2 
Within the frontage setback area, a minimum 
width of 2 metres of landscape area includes a 
minimum 75% dense planting. 
 
AO4.3 
Within the side and rear setback areas, a 
minimum width of 1.5 metres of landscape area 
includes 75% dense planting. 
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Performance outcomes Acceptable outcomes 
For assessable development 
PO5 
The establishment of uses is consistent with the 
outcomes sought for the Tourist accommodation 
zone and protects the zone from the intrusion of 
inconsistent uses. 

AO5 
Inconsistent uses as identified in Table 6.2.14.3.b 
are not established in the Tourist accommodation 
zone. 

PO6 
Development is located, designed, operated and 
managed to respond to the characteristics, 
features and constraints of the site and 
surrounds. 
 
Note – Planning scheme policy – Site assessments provides 
guidance on identifying the characteristics, features and 
constraints of a site and its surrounds. 

AO6 
No acceptable outcomes are prescribed. 

PO7 
Development does not adversely affect the 
tropical, tourist and residential character and 
amenity of the area in terms of traffic, noise, dust, 
odour, lighting or other physical or environmental 
impacts.  

AO7 
No acceptable outcomes are prescribed. 

PO8 
Any loading/unloading areas, servicing areas and 
outdoor storage areas are screened from public 
view or adjacent sensitive uses. 

AO8 
Outdoor loading/unloading, servicing and storage 
areas are sited or screened so they are: 
(a) not visible from any off-site public place; 
(b) not located adjacent to premises used for 

sensitive uses. 

PO9 
Tourist developments include recreational and 
ancillary services and facilities for the enjoyment 
of guests. 

AO9.1 
Development which includes accommodation for 
tourists incorporates a mix of the following 
recreational and ancillary services and facilities: 
(a) swimming pools; 
(b) tennis courts; 
(c) barbecue areas; 
(d) outdoor lounging / recreation areas; 
(e) restaurants / bars; 
(f) tourist-focussed shopping; 
(g) tour booking office; 
(h) spa / health clubs. 
 
AO9.2 
Any commercial services or facilities incorporated 
into a tourist development are small scale and 
predominantly service in-house guests only. 
 
AO9.3 
Where a commercial service or facility offers 
services to persons over and above in-house 
guests, the commercial component provides on-
site car parking for 50% of the floor area available 
for use in accordance with the relevant 
requirements of the Parking and access code. 

PO10 
New lots contain a minimum area of 1000m2. 
 

AO10 
No acceptable outcomes are prescribed. 
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Performance outcomes Acceptable outcomes 
PO11 
New lots have a minimum road frontage of 20 
metres. 

AO11 
No acceptable outcomes are prescribed. 

PO12 
New lots contain a 25 metre x 20 metre rectangle. 

AO12 
No acceptable outcomes are prescribed. 

 
Table 6.2.14.3.b — Inconsistent uses within the Tourist accommodation zone 

Inconsistent uses 

• Adult store 
• Agricultural supplies store 
• Air services 
• Animal husbandry 
• Animal keeping 
• Aquaculture 
• Brothel 
• Bulk landscape supplies 
• Cropping 
• Detention facility 
• Extractive industry 
• Funeral parlour 
• Garden centre 
• Hardware and trade 

supplies 
• Health care services 
• High impact industry 
• Indoor sport and recreation 
• Intensive animal industry 

• Intensive horticulture 
• Landing 
• Low impact industry 
• Major electricity 

infrastructure 
• Major sport, recreation and 

entertainment facility 
• Marine industry 
• Market 
• Medium impact industry 
• Motor sport facility 
• Nightclub entertainment 

facility 
• Office 
• Outdoor sales 
• Outdoor sport and 

recreation 
• Outstation 
• Park 
• Parking station 

• Permanent plantation 
• Port services 
• Renewable energy facility  
• Roadside stall 
• Rural industry 
• Rural workers 

accommodation 
• Service station 
• Shopping centre 
• Showroom 
• Special industry 
• Substation 
• Theatre 
• Transport depot 
• Veterinary services 
• Warehouse 
• Wholesale nursery 
• Winery 

 
Note – This table does not imply that all other uses not listed in the table are automatically consistent uses within the zone. 
Assessable development must still demonstrate consistency through the assessment process. 
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