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DEVELOPMENT APPLICATION | CODE ASESSABLE 
Food and Drink Outlet with a floor area less than 75msq 
5954 Captain Cook Highway, Craigie, QLD, 4877  
 
APPLICANT 
Mr Chris Hatzis and Mrs Michelle Hatzis 
0406 165 355 | 0402 262 725 
 
07th August 2023 
 
 
 
Dear Rebecca Taranto, 
 
Please find attached development application form and supporting documents for 
consideration of our application to operate 2 X mobile food vans at property 5954 
Captain Cook Highway, Craigie, QLD, 4877. 
 
The food vans are Carmen’s Fine Foods and Portside Galley, both of which are 
existing businesses operating in the Port Douglas region and have all current 
approvals and permits in place. 
 
By application we are requesting approval  

• To have both food vans located onsite for the purpose of serving takeaway 
foods and drinks. 

• Operating hours will vary as per customer demand and business needs; any 
of 7 days per week and between the hours of 6am and 11pm. 

• Outside of trading hours, the food vans will be operating when needed for the 
purpose of cooking, preparation for trading and all other business needs. 

• To provide outdoor tables and chairs for customers wanting to eat purchased 
foods onsite. 

• All other associated conditions provided through the approval of this 
application. 

 
Thank you for your time and consideration for our application, 
 
Chris and Michelle. 
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PORTSIDE GALLEY
Mobile Food Van

External Dimensions
Body Height 2.4m
Length including drawbar 4.6m
Width 2m

Tricia Griffin
14 Endeavour Street, Port Douglas, QLD 4877
0477 177 244
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PORTSIDE GALLEY INTERNAL PLAN

RANGEHOOD
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1. Double Sink. Used for food prep on left side and dishwashing on right side. Sink has a
chopping board cut to shape to fit over to provide extra bench space when sink not
in use.

2. Bench space. preparation and general use as required when using as kitchen. Serving
area when operating business from window 15.

3. Handwashing sink.
4. Bench space - general use as required.
5. Bench Space - preparation and general use as required when using as kitchen.

Serving area when operating business from window 16.
6. Freezer - 120L
7. Storage space - pull out ‘drawer’. Used to store product packaging.
8. Storage space - under bench. Used for stock/ dry goods/ packaging/ utensils.
9. Lockable Cash drawer.
10. Proofing Oven/ Warmer. Possibly will use for events when serving hot foods.
11. Storage space - used for stock/ dry goods/ packaging/ utensils.
12. Storage space - with racks.
13. Storage space - used for electrical extension cable and other similar items. Cleaning

products will be stored in this area. Personal items are allocated a basket in this
area.

14. Vinyl flooring.
15. Window/ serving window - back
16. Window/ serving window - front
17. Fridge - 68L
18. Door - entry and exit.
19. Hot water system installed.
20. Water filter installed.
21. External and Internal LED lighting.
22. 2 x 10 APM power points
23. 9 x power points internal
24. 6.5KVA Inverter generator (2020)

Fitout - other detials:

1. All walls, benches and storage spaces are stainless steel.
2. Floor - black and white checked vinyl
3. Any cleaning where a sink is required will be via the handwashing sink. This

should only be for bench wiping down and any spills. Cleaning of the kitchen
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space after use for both kitchen preparation and business operating will be
completed upon closure and with use of bucket and cleaning products from
external water source and disposal at the home address.

4. Waste products - when used as a kitchen they will be stored in bin provided and
removed immediately upon completion of production and close down. When in
business operation, bin will be placed outside the trailer and emptied as
required. This is expected to be minimal as all products sold are prepackaged and
no preparation is done during business conducted at the markets. For events, the
waste will be stored in support vehicle and either disposed of via event waste
management service or removed from site upon close down and disposed of
appropriately (transfer station).

5. Trailer has exhaust ventilation installed.
6. Toilets - when operating at the markets - public toilets provided by council in the

nearby park and carpark. When operating as kitchen from home address, toilets
are located within the house. When operating at an event the toilets will be
those onsite.

7. Lighting is fitted.
8. Temperature control will me managed by having thermometers in both the

fridge, freezer, and when in use in the future the warming oven.
9. Pest management - all openings are sealed when closed preventing any pests

from entering. When the trailer is not in use there are no food items left in the
storage areas. The entire space is thoroughly cleaned after use, with all food
items removed to remove any incentive for pests to enter. When the trailer is in
use for business operation at the markets or events, all products are kept inside
the fridge or freezer, only taken out ready to plate and serve. No foods are left
outside of the sealed areas for any period of time to attract pests.

10. When using the trailer as a kitchen space for product preparation, work spaces
will be separated for raw and cooked foods. My frozen meal packs are all raw
foods. When introducing any cooked elements, these will be prepared during
separate work hours/; shifts than those preparing the raw packages.

11. Foods that require immersion in water - when shucking scallops and peeling
prawns, they are immersed in water to defrost. They are shucked and peeled
directly from this water. A separate stainless steel container (with lid) will be
used for this purpose. This will not be done in any of the fitted sinks.

12. Wastewater - 80L greywater tank installed with discharge pipes fitted.
13. Water source - 170L fresh water tank with locked access point.
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6.2.5 Industry Zone Code

AO1

 Structures (Food Van X 2) are less than 10m in height.

AO2.1

 Structures (Food Van X 2) will be positioned not less than 8m from the Captain Cook Highway (being a
State Controlled Road).

AO2.2

 Compliant with boundary set backs.

AO2.3

 Compliant with boundary set backs.

AO3

 N/A

AO4.1 – AO4.5

 N/A. Current site compliant.

AO5 .1

 Existing garden bed meets criteria.

AO5.2

 3m planting strip required along road frontage to the Captain Cook Highway.

AO5.3

 Existing planting bed meets criteria.

AO5.4

 Existing vegetation meet this criteria.

AO6

 Delivery/ pick up vehicles have sufficient space to load/ unload goods onsite.

AO7

 Will use signage as per existing on site.
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AO7.1

 As existing.

AO7.2

 N/A

AO7.3

 Vehicles can enter and exit in forward position as per existing site.

AO8.1

 N/A

AO8.2

 N/A

AO8.3

 N/A

AO9

 N/A

AO10

 No impact from this proposed use to the standards described.

AO11

 N/A

AO12

 N/A

AO13

 N/A
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Port Douglas/ Craiglie local plan guide

7.2.4.4

AO1

 There will be no changes to the existing routes for pedestrians, cyclists, motorists and public transport.
The proposed area of application will be accessible to all prospective users.

AO2.1

 N/A

AO2.2

 N/A

AO2.3

 N/A

AO3

 Site is adjacent to the Captain Cook Highway. As per Precinct 3 – Craiglea Commercial and Light
Industry precinct planning code, the proposed changes will improve the attractiveness of the existing
site from the highway by way of maintenance to existing area and addition of high quality visually
appealing items.

AO4

 All, if any, additions to the existing landscape will be in compliance.

AO5

 N/A (No changes will be made to the existing access to and from this site).

AO6.1

 N/A

AO6.2

 Mobile Food Vans (x2) will be positioned not less that 6 meters from the primary street frontage.

AO7.1

 No changes to the existing parking onsite that meet all of (a), (b) and (c)

AO7.2

 No changes to existing parking and pedestrian routes that are clearly identifiable.
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AO7.3

 The proposed use of outdoor area does not impact the existing accesses of the site.

AO7.4

 Refer to responses in section 9.4 Other development codes/ 9.4.1 Access, parking and servicing codes

AO7.5

 Signage will be included in works to clearly identify parking available for the proposed new usage.

AO7.6

 N/A

AO8

No acceptable outcomes are prescribed.

 Compliant to performance outcomes.
 Existing signage structures will be utilised

AO9

 Food vans do not exceed height of 3m
 Shade sails will be attached to existing structure and not higher than the ceiling height of the first floor.

AO10

No acceptable outcomes are prescribed.

 Compliant to performance outcomes.
 The existing structures that meet this criteria will not be changed or impacted.

AO11

No acceptable outcomes are prescribed.

 Compliant to performance outcomes.
 No changes to existing building.

AO12


Yes to all (a), (b) and (c)

AO13

 No acceptable outcomes are prescribed.

 Compliant to performance outcomes.
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AO14

 Tables and chairs are only put out when vans are trading.

AO15.1

 Proposed activity is on ground level. No activity will take place higher than one level above street level.

AO15.2

 N/A

AO16

 N/A

AO17

 N/A

AO18

 N/A

AO19

 N/A

AO20

 N/A

AO21

 N/A

AO22.1

 N/A

AO22.2

 N/A

AO22.3

 N/A

AO23

 N/A
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AO24

 N/A

AO25

 N/A

AO26 – AO64

 N/A (Sub-precinct 1b – Waterfront North sub-precinct)

AO65

 Proposed development supports local economy by allowing 2 x small local businesses to establish and
grow; by providing income for local employees; source foods and services from local suppliers;
providing affordable and nutritional takeaway foods to both the local community and tourist/ visitors.

AO66.1

 Food Vans x 2 will be set back no closer than 8m to the Captain Cook Highway frontage.

AO66.2

 The setback area to the Captain Cook Highway has existing landscaping in place. This will be
maintained and beautified in compliance.

AO66.3

 N/A

AO66.4

 Existing car spaces meet this criteria.

AO67 – AO68

 N/A (Precinct 6 - Very Low Residential Density/ Low Scale Recreation/ Low Scale Educational/ Low Scale
Entertainment Uses precinct)
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8.2.2 Bushfire hazard overlay code

AO1

 N/A

AO2

 N/A

AO3

 N/A

AO4.1 – AO9

 N/A (reconfiguration of lots)

AO10 – AO11

 N/A

AO12

 Criteria (a) – (f) all met as per existing site.

AO13

 N/A

AO14

 This criteria will be met by the clearing of existing overgrown garden bed. Any future addition to the
landscaping in this area will be compliant with this criteria.

AO15

 N/A
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8.2.4 Flood and storm tide hazard overlay code

AO1.1 – AO1.4

 N/A

AO2

 N/A

AO3.1

 N/A

AO3.2 – AO3.3

 Existing building is 2 stories high and available in the event of a flooding emergency.

AO3.4 – AO3.7

 N/A (reconfiguring a lot)

AO3.8

 N/A (Residential uses)

AO4.2

 N/A

AO4.3

 Food Vans are mobile and can be moved in a flood event.
 Food Vans are able to be secured to avoid being shifted by flood waters, minimising movement in

times of flood and minimising risk of creating a safety hazard.

AO5.1 – AO5.4

 N/A (Operational works).

AO6.1 – AO6.4

 Proposed usage does not require any hazardous materials to be manufactured or stored onsite.

AO7

 Proposed usage does not impact on criteria (a) – (d).

AO8.1 – AO8.5

 N/A
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8.2.10 Transport network overlay code

AO1 – AO1.3

 N/A

AO2

 N/A

AO3

 N/A

AO4.1 – AO4.5

 N/A

AO5

 N/A

AO6.1 – AO6.2

 N/A



HATZIS | 5954 CAPTAIN COOK HIGHWAY, CRAIGLIE, QLD 4877 | DEVELOPMENT APPLCATION 1

9.4 Other development codes

AO1.1

 Minimum number of parking spaces required for Food and Drink outlet as per table 9.4.1.3.b states 1
space per 50m2 of GFA and outdoor dining areas for Craiglie local plan.

 Proposed GFA is under 75m2.
 To be compliant if GFA is 75m2 then 2 car spaces would be required.
 This criteria is met as the existing site provides more than 2 car spaces.

AO1.2

 Compliant.

AO1.3

 N/A

AO1.4

 N/A

AO2

 N/A

AO3.1

 N/A

AO3.2

 N/A

AO3.3

 N/A

AO3.4

 N/A

AO4

 Compliant – car space will be clearly marked when works are complete for this application.

AO5

 Access for people with disabilities

AO6
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 Onsite bicycle parking spaces required for Food and Drink outlet as per table 9.4.1.3.b states 1 space
per 100m2 of GFA and outdoor dining areas.

 Proposed GFA is under 75m2.
 Bicycle parking required is 1 space.
 Bicycle parking space will be clearly identified with a sign.

AO7.1

 N/A

AO7.2 – AO7.3

 State location of bicycle parking bay noting that is visible by direct view, or signage from street and
does not impede on pedestrian movement. Signage will be visible as per AO7.1.

AO8

 N/A

AO9

 N/A

AO9.2

 Compliant as per existing site.

AO9.3

 Compliant as per existing site.

AO10.1

 Existing site provides adequate car parking spaces and area for vehicles to drive in, turn around and
exit easily. It is expected that the demand generated by the proposed use in this application will be
accommodated by the existing infrastructure.

AO10.2

 N/A
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9.4.3 Environmental performance code

AO1.1

 Outdoor lighting used is as per existing outdoor lighting onsite. Additional lighting will be that within
the Food Vans themselves; decorative fairy lights and other low level lighting during evening hours.

AO1.2

 N/A

AO1.3

 Compliant as per existing site.

AO2.1

 Proposed usage is expected to generate low level noise that would not impact or provide nuisance.

AO2.2

 No structures introduced will cause an adverse noise impact on adjacent uses.

AO2.3

 Criteria (a) – (d) are met with existing design and layout.

AO3.1

 N/A

AO3.2

 The proposed usage does not cause airborne particles.
 The proposed usage does cause emissions due to refrigeration and/ or exhaust ventilation while the

Food Vans are in use. These emissions are minimal and are not expected to cause any environmental
harm due.

AO4.1

 N/A

AO4.2

 The proposed use will create odour from cooking.
 The design of the Food Vans are made to minimize the odour through exhaust ventilation.
 The proposed area of use has adequate distance between neighboring businesses so as not to impact

or cause environmental harm or nuisance.

AO5.1 – AO5.2

 N/A (Waste and recyclable material storage).
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AO6.1 – AO6.2

 N/A (Sensitive land use).

AO7.1 – AO7.3

 Compliant as per existing site. Proposed usage will not impact the quality of stormwater or the existing
points of discharge and/ or overland flow. No disturbance to the current site is to be expected by the
addition of the Food Vans.

AO8

 N/A
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9.4.5 Infrastructure works code

AO1 – AO1.5

 N/A

AO2.1 – AO2.3

 Proposed area of usage is accessible for people of all abilities.

AO3.1

 Compliant.

AO4.1

 Compliant.

AO5.1

 Addition of the proposed structures (2 X Food Vans) will not impact the existing stormwater
management system.

AO6.1 – AO6.7

 N/A (non-tidal artificial waterways)

AO7.1

 Wastewater held in each van’s wastewater storage tanks. They are then discharged via the stormwater
infrastructure as per our food licence compliance.

AO7.2

 No wastewater will be discharged onsite or to waterways.

AO7.3

 No wastewater will be discharged onsite or to waterways.

AO7.4

 No wastewater will be discharged onsite or to waterways.

AO8.1

 Compliant.

AO9.1 – AO9.2

 N/A
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AO10

 N/A

AO11

 N/A

AO12.1 – AO12.3

 Compliant.

AO13 – AO14.2

 N/A (Alterations and repairs to public utility service)

AO15 – AO16

 N/A (Construction management)

AO17

 N/A

AO18

 N/A

AO19.1 – AO19.2

 N/A

AO20

 N/A
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9.4.6 Landscaping code

AO1

 N/A. No changes to existing landscaping design other than tidying up of overgrown vegetation.

AO2.1 – AO2.2

 N/A. As per existing site.

AO3.1

 N/A. No changes to existing landscaping design other than tidying up of overgrown vegetation.

AO3.2 – AO3.4

 N/A

AO4

 N/A

AO5

 N/A

AO6.1 – AO6.2

 N/A

AO7.1 – AO7.2

 N/A

AO8

 N/A

AO9

 N/A

AO10

 N/A


