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Application Exemption During a Water Restriction 
Water Supply (Safety and Reliability) Act 2008 s41(5) 
 

Please complete all questions unless the form indicates otherwise.  
Provide an email address, as exemption certificate will be emailed. 
Please allow 5 business day to process your application.  
 

SECTION 1 - APPLICANT DETAILS  

Note: The Applicant Details is the person/entity who will hold the permit/approval and will be legally responsible for complying with the 

applicable conditions.  

Full Name: 

Trading or Business Name: 

Postal Address of Applicant: 

Contact No: Email: 

  

SECTION 2 – PROPERTY DETAILS (where exemption is required) 

Lot No: Parcel No: 

Address for Exemption: 

 

SECTION 3 - WATER USE PURPOSE  

Please select one of the categories below that best describes the activity your exemption request is for. 

Private gardens and lawns ☐ 

Public parks, gardens, and sports grounds ☐ 

Commercial market garden and plant nursery ☐ 

Swimming pools and spas ☐ 

Ponds, fountains and water ornaments ☐ 

Water toys / facilities ☐ 

Dams and tanks ☐ 

Mobile water tankers ☐ 

Vehicles and boats ☐ 

Paved areas, driveways, house and window cleaning  ☐ 

Commercial businesses (meat processing, animal husbandry, construction) ☐ 

Other purposes not listed except for domestic use, firefighting and public health ☐ 

 
Please provide further information on how water will be used in the above chosen category:  
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SECTION 4 - ESTIMATED DATE, DAYS, TIMES AND DURATION REQUIRED FOR THE APPROVAL OF EXEMPTION: 

Please specify the commencement date: Please specify time/s: 

Please specify the day/s: Please specify duration:  

Any additional information: 
 

 

SECTION 5 -  REASON FOR EXEMPTION 

Please tick below the grounds for which you believe an exemption should be granted: 

Adverse financial impact ☐ 

Special needs of the customer ☐ 

Public health, wellbeing or safety ☐ 

Serious health or safety risk for a customer ☐ 

Historical, botanic or ecological significance ☐ 

Potential physical damage to a building or structure where water is required ☐ 
 

 

 

INFORMATION 

For further information on current Water Restrictions in the Douglas Shire, please refer to Council’s website on 
www.douglas.qld.gov.au where the Schedule 1 – Water Restrictions document is also available to read or download. 
Alternatively, please contact the Water and Wastewater Department at Douglas Shire Council on 07 4099 9444 or via email 
enquiries@douglas.qld.gov.au.  

 

OFFICE USE ONLY 

Current Restriction Level:  Approved:  ☐ Yes    ☐  No Doc ID: CSO: 

Conditions/Comments: 

☐ Are all sections of the application completed and signed? 
 

DECLARATION 

I __________________________________________ declare that the information provided by me in this application is true and 
correct and I consent to the making of enquiries and exchange of information with authorities of any Local, State/Territory or 
Commonwealth department in regards to any matters relevant to this application.  

By signing this form: 

• I agree to abide by the conditions as issued by Council should an exemption during a water restriction be approved; and 

• I acknowledge that this exemption is only applicable to the level of water conservation measures current at the date of the 
exemption approval and Douglas Shire Council may withdraw, modify or include additional conditions/dates upon 
declaration of a revised level; and 

• I acknowledge that any breach of such conditions issued may result in the approval being withdrawn and further 
consideration for an exemption may not be considered. 

Print Name:  

Applicant Signature:   Date:  

Douglas Shire Council – Privacy Collection Notice: 
Douglas Shire Council collects and manages personal information in the course of performing its activities, functions and duties. We respect the privacy of the 
personal information held by us. The way in which the council manages personal information is governed by the Information Privacy Act 2009 (Qld). We are 
collecting your personal information in accordance with the Local Government Act 2009 so that we can assess and finalise your application.  Generally, we will not 
disclose your personal information outside of Council unless we are required to do so by law, or unless you have given us your consent to such disclosure.  For 
further information about how we manage your personal information please see our Information Privacy Policy. 
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