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Water Supply Connections & Water Service Alterations  
Plumbing and Drainage Act 2018 / Water Supply (Safety and Reliability) Act 2008 

 
For all applications, you must: 
 

• Complete all sections of this form 

• Supply any supporting documents identified on the form 

• Submit the applicable fee 
 
 

 

 

 

SECTION 3 - APPLICATION TYPE 

Water Supply Connections 
For up to 6 metres from edge of road. POA for distances over 6 metres. Fees to be paid prior to works commencing. 

☐ Residential Water Supply Connection - 20mm Service  $1,804.00 

☐ Residential Water Supply Connection - 25mm Service  $2,517.00 

☐ Commercial Water Supply Connection - 40mm Service POA 

☐ Commercial Water Supply Connection - 50mm Service POA 

☐ Commercial Water Supply Connection - 100mm Service POA 

☐ Commercial Water Supply Connection - 150mm Service POA 

☐ Water Supply Connection - Fire Service POA 

☐ 
Water Supply Connection – Other  

Please comment: 
POA 

SECTION 1 - APPLICANT DETAILS  

Applicant: 

(person/s or company): 

Postal Address: 

Does this postal address apply to all Council Departments (i.e. rates, water, other permits, animals)                ☐ Yes    ☐ No 

Contact number: Email: 

Fees paid by:  

SECTION 2 - PROPERTY DETAILS  

Property Address: 

Suburb: Postcode: 

Assessment Number: Plan number: 

Owners Name: 

(person/s or company): 

Postal Address: 

Does this postal address apply to all Council Departments (i.e. rates, water, other permits, animals) ☐ Yes    ☐ No 

Contact number: Email: 
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Water Meter Service Alterations 

☐ Water Meter Relocation up to 1 metre 
Total fee includes a disconnection & new water service connection up to 32mm 

$2,306.00 

☐ Water Meter Relocation more than 1 metre 
 Council must have access to water main tap (up to 32mm) 

POA 

☐ 
 Request for commercial water service alteration  
(> 32mm service) 

POA 

☐ 

Water Service Disconnection  
(e.g. demolition of a house and removing the water meter, for cap offs refer to PD01 fees) 

Reason for disconnection: 

 

 

$800.00 

Supporting Documents: 

☐ 

Relocation ONLY: 

• Site plan or photo (taken from the road, looking at the house) indicating location of existing meter 
and proposed new location.  

 
 
 

SECTION  5– Declaration 
All water service and water meter installations are subject to the Plumbing and Drainage Act 2018, the Water Supply (Safety and 
Reliability) Act 2008, the Plumbing and Drainage Regulation 2019 and the relevant Douglas Shire Council policies. 
 
I/We make application under the Water Supply (Safety and Reliability) Act 2008. We give permission for Council staff to alter the 
water service at the above-named property. I declare that: the information provided in this application is true and correct; and I 
agree with all of the terms and conditions below. 
 

• All fees must be received in full prior to scheduling works.  

• I/We understand that Council may shut off the supply of water for such period as deemed necessary for repairs, 
alterations or additions to the water supply system. Prior notice will be provided wherever possible. 

• Site must allow clear access free of all obstructions including vegetation and building materials.  

• All new water services will be installed to within 500mm of the left or right-hand boundary. Council reserves the right to 
vary the installation location depending on site conditions and asset locations.  

• It will be my/our responsibility to engage a licensed plumber to inspect and rectify any internal pipework or internal leaks. 

• I/We understand that Council may enter the land concerned to effect any necessary alterations to the water service or 
water meter.   

• I/We grant Council permission to enter the property and undertake site inspections to complete requested works as 
necessary.  

• Once installed, I/we understand that Council may enter the land concerned to effect any necessary alterations or repairs 
to the water service or water meter in the future.  

• In case of disconnections, I/we confirm that the requested disconnection will not affect any person occupying the 
premises.  

Applicant Signature  Date:  

Douglas Shire Council – Privacy Collection Notice: 
Douglas Shire Council collects and manages personal information in the course of performing its activities, functions and duties. We respect the privacy of the personal 
information held by us. The way in which the council manages personal information is governed by the Information Privacy Act 2009 (Qld). We are collecting your 
personal information in accordance with the Local Government Act 2009 so that we can assess and finalise your application.  Generally, we will not disclose your 
personal information outside of Council unless we are required to do so by law, or unless you have given us your consent to such disclosure.  For further information 
about how we manage your personal information please see our Information Privacy Policy. 

 
 

OFFICE USE 

☐ Are all sections of the form completed and signed? 

Receipt Type: 931 (Water Connection) Received: Receipt No: CSO Initials: 
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